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Case Management 
Email:  arbitra�on@gogomedia�on.com 

Tel:  866-464-6633 

Mailing Address: 1910 Pacific Avenue 
Suite 2000-1551 
Dallas, Texas 75201 
 

*Please note that Gogo does not accept Arbitra�on Requests, Arbitra�on 
Demands and any corresponding evidence via Postal Mail, FedEx, UPS or other 
physical delivery without express preauthoriza�on.   

First and foremost, our transi�on to a paperless environment aligns with our 
commitment to environmentally friendly prac�ces. Addi�onally, with all our staff 
working remotely, adop�ng a paperless model is not just prac�cal, but it also 
facilitates efficiency and seamless collabora�on. Our robust digital systems ensure 
that every member of our team can access the necessary documents and date 
from wherever they are located, which in turn enhances our ability to serve the 
par�es. Lastly, our paperless model emphasizes the responsibility of the par�es 
involving in the arbitra�on process to manage and organize their own evidence. 
We firmly believe this reduces poten�al discrepancies that might arise from 
physical document handling. 

 

Company Management 
Ryan McFarlin, JD 
Founder & CEO 
Email:  r.mcfarlin@gogomedia�on.com 
Tel:  866-464-6633 
 

 

 

 

 



Expedited Arbitra�on by Submission Rules & Procedures 3 
 

TABLE OF CONTENTS 
Important No�ce: .................................................................................................................................... 5 

EXS-R-1. Agreement of Par�es ................................................................................................................. 5 

EXS-R-2. Gogo, Delega�on of Du�es, Conduct of Par�es .......................................................................... 5 

EXS-R-3. Roster of Arbitrators .................................................................................................................. 5 

EXS-R-4. Filing Requirements and Procedures .......................................................................................... 5 

EXS-R-5. Claimant’s Brief.......................................................................................................................... 7 

EXS-R-6. Respondent’s Answer and Brief.................................................................................................. 7 

EXS-R-7. Claimant’s Reply ........................................................................................................................ 7 

EXS-R-8. Changes of Claim ....................................................................................................................... 7 

EXS-R-9. Jurisdic�on ................................................................................................................................ 8 

EXS-R-10. Interpreta�on and Applica�on of Rules .................................................................................... 8 

EXS-R-11. Administra�ve Conference ....................................................................................................... 8 

EXS-R-12. Appointment from Gogo’s Roster ............................................................................................. 8 

EXS-R-13. Disclosure ................................................................................................................................ 8 

EXS-R-14. Disqualifica�on of Arbitrator .................................................................................................... 9 

EXS-R-15. Communica�on with Arbitrator ............................................................................................... 9 

EXS-R-16. Vacancies ................................................................................................................................. 9 

EXS-R-17. No Preliminary Hearing ............................................................................................................ 9 

EXS-R-18. Pre-Hearing Exchange and Produc�on of Informa�on .............................................................. 9 

EXS-19. Enforcement Powers of Arbitrator ............................................................................................. 10 

EXS-R-20. Date, Time, Place, and Method of Hearing ............................................................................. 10 

EXS-R-21. Atendance at Hearing ........................................................................................................... 10 

EXS-R-22. Representa�on ...................................................................................................................... 10 

EXS-R-23. Oaths ..................................................................................................................................... 10 

EXS-R-24. Official Record of Proceedings ................................................................................................ 10 

EXS-R-25. Interpreters ........................................................................................................................... 11 

EXS-R-26. Postponements ...................................................................................................................... 11 

EXS-R-27. Arbitra�on in the Absence of a Party or Representa�ve ......................................................... 11 

EXS-R-28. Disposi�ve Mo�ons ............................................................................................................... 11 

EXS-R-29. Evidence ................................................................................................................................ 11 

EXS-R-30. Interim Measures................................................................................................................... 12 

EXS-R-31. Closing of Hearing .................................................................................................................. 12 



Expedited Arbitra�on by Submission Rules & Procedures 4 
 

EXS-R-32. Reopening of Hearing ............................................................................................................ 12 

EXS-R-33. Waiver of Rules ...................................................................................................................... 12 

EXS-R-34. Extensions of Time ................................................................................................................. 12 

EXS-R-35. Serving of No�ce and Communica�ons .................................................................................. 12 

EXS-R-36. Confiden�ality ....................................................................................................................... 13 

EXS-R-37. Time of Award ....................................................................................................................... 13 

EXS-R-38. Form of Award ....................................................................................................................... 13 

EXS-R-39. Scope of Award ...................................................................................................................... 13 

EXS-R-40. Award Upon Setlement – Consent Award ............................................................................. 14 

EXS-R-41. Delivery of Award to Par�es ................................................................................................... 14 

EXS-R-42. Modifica�on of Award ........................................................................................................... 14 

EXS-R-43. Release of Documents for Judicial Proceedings ...................................................................... 14 

EXS-R-44. Applica�ons to Court and Exclusion of Liability ...................................................................... 15 

EXS-R-45. Administra�ve Fees................................................................................................................ 15 

EXS-R-46. Expenses................................................................................................................................ 15 

EXS-R-47. Neutral Arbitrator’s Compensa�on ........................................................................................ 15 

EXS-R-48. Remedies for Nonpayment .................................................................................................... 15 

EXS-R-49. Sanc�ons ............................................................................................................................... 16 

EXS-R-50. Withdrawals of Arbitra�on Requests and/or Pe��ons ............................................................ 16 

EXHIBIT 1 TO EXS RULES......................................................................................................................... 18 

 

 

 

 

 

 

 

 

 

 

 



Expedited Arbitra�on by Submission Rules & Procedures 5 
 

 

Important No�ce:  These rules and any amendment of them shall apply in the form in effect 
at the �me the administra�ve filing requirements are met for a demand for arbitra�on or submission 
agreement received by Gogo.  

EXS-R-1. Agreement of Par�es 
(a) The par�es shall be deemed to have made these Rules a part of their arbitra�on agreement 
whenever they have provided for arbitra�on by the Gogo Media�on, Inc. if they did not specify 
par�cular rules. These Rules and any amendment to them shall apply in the form in effect at the �me 
the administra�ve requirements are met for a Demand for Arbitra�on or Request for Arbitra�on or 
Submission Agreement received by Gogo Media�on, Inc.  

Any disputes regarding which Gogo rules shall apply shall be decided by Gogo. The par�es, by writen 
agreement, may vary the procedures set forth in these Rules. A�er appointment of the arbitrator, such 
modifica�ons may be made only with the consent of the arbitrator.  

(b) Unless the par�es agree or Gogo determines otherwise, these expedited-like procedures shall apply. 

EXS-R-2. Gogo, Delega�on of Du�es, Conduct of Par�es 
(a) When par�es agree to arbitrate under these Rules, or when they provide for arbitra�on by Gogo and 
an arbitra�on is ini�ated under these Rules, they thereby authorize Gogo to administer the arbitra�on.  

(b) The authority and du�es of Gogo are prescribed in the agreement of the par�es and in these Rules, 
and may be carried out through such of Gogo’s representa�ves as it may direct. Gogo may, in its 
discre�on, assign the administra�on of an arbitra�on to any of staff members.  

(c) Gogo requires that par�es and their representa�ves conduct themselves in accordance with the 
Gogo’s Standards of Conduct for Par�es and Representa�ves when u�lizing the Gogo’s services. Failure 
to do so may result in Gogo’s declining to further administer a par�cular case or caseload.  

EXS-R-3. Roster of Arbitrators  
Gogo shall establish and maintain a Roster of Arbitrators and shall appoint arbitrators as provided in 
these Rules. The term “arbitrator” in these Rules refers to the arbitra�on panel, cons�tuted for a  
par�cular case, whether composed of one or more arbitrators, or to an individual arbitrator, as the 
context requires. 

EXS-R-4. Filing Requirements and Procedures  
(a) Filing Requirements 

(i) Arbitra�on under an arbitra�on provision in a contract shall be ini�ated by the ini�a�ng party 
(“claimant”) filing with Gogo a Demand for Arbitra�on or Request for Arbitra�on and the 
administra�ve filing fee. The filing fee must be paid before a mater is considered properly filed. 
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(b) The party filing the Demand or Request with Gogo is the claimant and the opposing party (aka the 
moving carrier) is the respondent. Par�es may request that the arbitrator alter the order of proceedings 
if necessary.  

(c) Filing Procedures 

(i)  The ini�a�ng party may file or submit a dispute to Gogo in the following manner: (a) through 
Gogo’s Arbitra�on Submission at htps://www.gogomedia�on.com/submit-expedited-arb-by-
submission; or (b) by emailing the complete Demand or Submission to 
arbitra�on@gogomedia�on.com. Please note that Gogo does not accept Arbitra�on Requests, 
Arbitra�on Demands and any corresponding evidence via Postal Mail, FedEx, UPS or other 
physical delivery without express preauthoriza�on.   

(ii) The filing party shall simultaneously provide a copy of the Demand, any filing, and any 
suppor�ng documents to the opposing party. Simply filing of a document with Gogo does not 
cons�tute service on the other party. 

(iii) Any papers, no�ces, or process necessary or proper for the ini�a�on of an arbitra�on under 
this Rule may be served on a party: (a) by mail addressed to the party or its authorized 
representa�ve at their last known address; (b) by electronic service/email, with the prior 
agreement of the party being served; (c) by personal service; or (d) by any other service methods 
provided for under the applicable procedures of the courts of the state where the party to be 
served is located.  

(iv) Gogo shall provide no�ce to the par�es (or their representa�ves if so named) of the receipt 
of a Demand or Submission when the administra�ve filing requirements have been sa�sfied. The 
date on which the filing requirements are sa�sfied shall establish the date of filing the dispute 
for administra�on. However, all disputes in connec�on with Gogo’s determina�on of the date of 
filing may be decided by the arbitrator.  

(v) It is the responsibility of the filing party to ensure that any condi�ons precedent to the filing 
of a case are met prior to filing an arbitra�on, as well as any �me requirements associated with 
the filing. Any dispute regarding whether a condi�on precedent has been met may be raised 
with the arbitrator for determina�on.  

(vi) Gogo has the authority to make an administra�ve determina�on whether the filing 
requirements set forth in this Rule have been met.  

(vii) If the filing does not sa�sfy the filing requirements set forth in the Sec�on(s) above, Gogo 
shall acknowledge to all named par�es receipt of the incomplete filing, and the filing may be 
returned to the ini�a�ng party.  

(d) Authority of Arbitrator 

Any decision made by Gogo regarding filing requirements and procedures shall not interfere with the 
arbitrator’s authority to determine jurisdic�on. 
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EXS-R-5. Claimant’s Brief 
Claimant must file a writen brief in support of its claims, detailing the factual and legal basis for its 
claims.  Claimant also must provide all of its eviden�ary support, whether it be writen statements, video 
or audio recordings, witness statements, photographs, valua�ons, receipts, invoices or other documents 
within 14 calendar days a�er filing of the Demand or Request AND all payments for the arbitra�on fees 
have been received.  As an alterna�ve, Claimant can answer the Claim Form inside of the Gogo Portal, 
which will guide the claimant with the appropriate informa�on needed to evaluate the claim.  Claimant 
has the burden to prove liability, causa�on and its own damages. 

EXS-R-6. Respondent’s Answer and Brief 
(a) A respondent may file a Response Brief with Gogo within 21 calendar days a�er no�ce of the filing of 
the Demand or Request AND all payments for the arbitra�on fees have been received.  If no Response 
Brief is filed within the stated �me, the respondent will be deemed to deny the claim. Failure to file 
Response Brief shall not operate to delay the arbitra�on.  

(b) A respondent may not file a counterclaim at any �me as part of the claimant’s arbitra�on.  However, 
this does not preclude respondent from pursuing its own claims in a separate arbitra�on or lawsuit. The 
filing fee as specified in the applicable Gogo Fee Schedule must be paid within 7 days of the sending of 
the invoice seeking payment.   

EXS-R-7. Claimant’s Reply 
The claimant may file a reply in response to the Response Brief with Gogo within 7 calendar days a�er 
the filing of the Response Brief is sent by Gogo, if claimant so chooses.  A reply is not required.  

EXS-R-8. Changes of Claim  
(a) A party may at any �me prior to the close of the hearing or by any earlier date established by the 
arbitrator increase or decrease the amount of its claim. Writen no�ce of the change of claim amount 
must be provided to Gogo and all par�es. If the change of claim amount results in an increase in the 
administra�ve fee, the balance of the fee is due before the change of claim amount may be accepted by 
the arbitrator.  A�er the arbitrator is appointed, however, a party may increase the amount of its claim 
only with the arbitrator’s consent.  

(b) Any new or different claim, as opposed to an increase or decrease in the amount of a pending claim, 
shall be made in wri�ng and filed with Gogo, and a copy shall be provided to the other party, who shall 
have 14 calendar days from the date of such transmital within which to file a Response to the proposed 
change of claim with Gogo. A�er the arbitrator is appointed, however, no new or different claim may be 
submited except with the arbitrator’s consent.  

(c) A party that filed a claim of an undisclosed or undetermined amount must specify the amount of the 
claim or counterclaim to Gogo, all par�es, and the arbitrator at least seven calendar days prior to the 
commencement of the hearing or by any other date established by the arbitrator. If the disclosed 
amount of the claim results in an increased filing fee, that fee must be paid at the �me the claim amount 
is disclosed.  
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EXS-R-9. Jurisdic�on  
(a) The arbitrator shall have the power to rule on their own jurisdic�on, including any objec�ons with 
respect to the existence, scope, or validity of the arbitra�on agreement or to the arbitrability of any 
claim or counterclaim, without any need to refer such maters first to a court.  

(b) The arbitrator shall have the power to determine the existence or validity of a contract of which an 
arbitra�on clause forms a part. Such an arbitra�on clause shall be treated as an agreement independent 
of the other terms of the contract. A decision by the arbitrator that the contract is null and void shall not 
for that reason alone render invalid the arbitra�on clause.  

(c) A party must object to the jurisdic�on of the arbitrator or to the arbitrability of a claim or 
counterclaim no later than the filing of the Response Brief to the claim that gives rise to the objec�on. 
The arbitrator may rule on such objec�ons as a preliminary mater or as part of the final award. 

EXS-R-10. Interpreta�on and Applica�on of Rules  
The arbitrator shall interpret and apply these Rules insofar as they relate to the arbitrator’s powers and 
du�es. All other rules shall be interpreted and applied by Gogo. 

EXS-R-11. Administra�ve Conference  
At the request of any party or upon Gogo’s own ini�a�ve, Gogo may conduct an administra�ve 
conference, by videoconference or by telephone, with the par�es and/or their representa�ves. The 
conference may address such issues as arbitrator selec�on, poten�al exchange of informa�on, a 
�metable for hearings, and any other administra�ve maters.  The administra�ve conference will be 
limited to 20 minutes. 

EXS-R-12. Appointment from Gogo’s Roster  
Gogo shall have the power to make the arbitrator appointment from among members of the Gogo 
Roster. 

EXS-R-13. Disclosure  
(a) Any person appointed or to be appointed as an arbitrator, as well as the par�es and their 
representa�ves, shall disclose to Gogo any circumstance likely to give rise to jus�fiable doubt as to the 
arbitrator’s impar�ality or independence, including any bias or any financial or personal interest in the 
result of the arbitra�on or any past or present rela�onship with the par�es or their representa�ves. Such 
obliga�on shall remain in effect throughout the arbitra�on. Failure on the part of a party or a 
representa�ve to comply with the requirements of this Rule may result in the waiver of the right to 
object to an arbitrator. 

(b) Upon receipt of such informa�on from the arbitrator or another source, Gogo shall communicate the 
informa�on to the par�es and, if it deems it appropriate to do so, to the arbitrator and others.  

(c) Disclosure of informa�on pursuant to this Rule EXS-R-13 is not an indica�on that the arbitrator 
considers the disclosed circumstance likely to affect impar�ality or independence.  
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EXS-R-14. Disqualifica�on of Arbitrator  
(a) Any arbitrator shall be impar�al and independent and shall perform his or her du�es with diligence 
and in good faith, and shall be subject to disqualifica�on for: i) par�ality or lack of independence, ii) 
inability or refusal to perform their du�es with diligence and in good faith, and iii) any grounds for 
disqualifica�on provided by applicable law.  

(b) Upon objec�on of a party to the con�nued service of an arbitrator, or on its own ini�a�ve, Gogo shall 
determine whether the arbitrator should be disqualified on the grounds set out above, and shall inform 
the par�es of its decision, which decision shall be conclusive.  

EXS-R-15. Communica�on with Arbitrator  
(a) No party and no one ac�ng on behalf of any party shall communicate ex parte with an arbitrator or a 
candidate for arbitrator concerning the arbitra�on,  

(b) Unless otherwise instructed by Gogo, in the Rules, or by the arbitrator, any documents submited by 
any party to Gogo or to the arbitrator shall simultaneously be provided to the other party or par�es to 
the arbitra�on. 

EXS-R-16. Vacancies  
(a) If for any reason an arbitrator is unable or unwilling to perform the du�es of the office, Gogo may, on 
proof sa�sfactory to it, declare the office vacant. Vacancies shall be filled in accordance with the 
applicable provisions of these Rules.  

(b) In the event of the appointment of a subs�tute arbitrator, the arbitrator shall determine in its sole 
discre�on whether it is necessary to repeat all or part of any prior hearings. 

EXS-R-17. No Preliminary Hearing  
A preliminary hearing will not be scheduled or held as the par�es have already agreed to this expedited 
process and are waiving an oral hearing. 

EXS-R-18. Pre-Hearing Exchange and Produc�on of Informa�on  
(a) Authority of arbitrator. The arbitrator shall manage any necessary exchange of informa�on among 
the par�es with a view to achieving an efficient and economical resolu�on of the dispute, while at the 
same �me promo�ng equality of treatment and safeguarding each party’s opportunity to fairly present 
its claims and defenses.  

(b) Documents. The arbitrator may, on applica�on of a party or on the arbitrator’s own ini�a�ve: (i) 
require the par�es to exchange documents in their possession or custody on which they intend to rely; 
(ii) require the par�es to update their exchanges of the documents on which they intend to rely as such 
documents become known to them; (iii) require the par�es, in response to reasonable document 
requests, to make available to the other party documents in the responding party’s possession or 
custody, not otherwise readily available to the party seeking the documents,  and reasonably believed by 
the party seeking the documents to exist and to be relevant and material to the outcome of disputed 
issues; (iv) require the par�es, when documents to be exchanged or produced are  maintained in 
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electronic form, to make such documents available in the form most convenient and economical for the 
party in possession of such documents,  unless the arbitrator determines that there is good cause for 
requiring the documents to be produced in a different form. 

EXS-19. Enforcement Powers of Arbitrator  
The arbitrator shall have the authority to issue any orders necessary to enforce the provisions of Rules 
EXS-R-19 and any other rule or procedure and to  otherwise achieve a fair, efficient and economical 
resolu�on of the case,  including, without limita�on: (a) condi�oning any exchange or produc�on of 
confiden�al documents and  informa�on, and the admission of confiden�al evidence at the hearing, on  
appropriate orders to preserve such confiden�ality; (b) imposing reasonable search parameters for 
electronic and other documents if the par�es are unable to agree; (c) alloca�ng costs of producing 
documenta�on, including electronically stored documenta�on; (d) in the case of willful non-compliance 
with any order issued by the arbitrator, drawing adverse inferences, excluding evidence and other 
submissions, and/or making special alloca�ons of costs or an interim award of costs arising from such 
non-compliance; and (e) issuing any other enforcement orders which the arbitrator is empowered to 
issue under applicable law.  

EXS-R-20. Date, Time, Place, and Method of Hearing  
The documents-only hearing by submission will be set at the ini�a�on of the arbitra�on, which will 
usually be approximately 35 days from the date of ini�a�on. 

EXS-R-21. Atendance at Hearing  
The arbitrator and Gogo shall maintain the privacy of the hearings unless the law provides to the 
contrary. There will be no live hearing and the par�es and witnesses are not allowed to atend. It shall be 
discre�onary with the arbitrator to determine the propriety of the atendance of any other person.  

EXS-R-22. Representa�on  
Any party may par�cipate without representa�on (pro se), or by counsel or any other representa�ve of 
the party’s choosing, unless such choice is prohibited by applicable law. A party intending to be so 
represented shall no�fy the other party and Gogo of the name, telephone number and address, and 
email address, of the representa�ve at the �me of filing the Brief and Evidence. When such a 
representa�ve ini�ates an arbitra�on or responds for a party, no�ce is deemed to have been given. 

EXS-R-23. Oaths  
Before proceeding with the first hearing, each arbitrator may take an oath of office and, if required by 
law, shall do so. 

EXS-R-24. Official Record of Proceedings  
(a) As the hearing is by submission of documents-only, no party is en�tled to a transcribed record of a 
hearing. 

(b) No other means of recording any proceeding will be permited at any �me.  
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EXS-R-25. Interpreters  
Any party wishing an interpreter shall make all arrangements directly with the interpreter and shall 
assume the costs of the service.  

EXS-R-26. Postponements  
The arbitrator may postpone any hearing upon agreement of the par�es, upon request of a party for 
good cause shown, or upon the arbitrator’s own ini�a�ve.  

EXS-R-27. Arbitra�on in the Absence of a Party or Representa�ve  
Unless the law provides to the contrary, the arbitra�on may proceed in the absence of any party or 
representa�ve who, a�er due no�ce, fails to obtain a postponement. An award shall not be made solely 
on the default of a party. The arbitrator shall require the claimant to submit such evidence as the 
arbitrator may require for the making of an award. 

EXS-R-28. Disposi�ve Mo�ons  
The arbitrator may not allow the filing of and make rulings upon a disposi�ve mo�on.  

EXS-R-29. Evidence  
(a) The par�es may offer such evidence as is relevant and material to the dispute and shall produce such 
evidence as the arbitrator may deem necessary to an understanding and determina�on of the dispute. 
Conformity to legal rules of evidence shall not be necessary. 

(b) The arbitrator shall determine the admissibility, relevance, and materiality of the evidence offered 
and may exclude evidence deemed by the arbitrator to be cumula�ve or irrelevant.  

(c) The arbitrator shall take into account applicable principles of legal privilege, such as those involving 
the confiden�ality of communica�ons between a lawyer and client.  

(d) An arbitrator or other person authorized by law to subpoena witnesses or documents may do so 
upon the request of any party or independently, however, the reques�ng party will be responsible for 
paying an addi�onal Arbitra�on Fee at the rate of $250.00 per hour. 

(e) Each party bears the full responsibility for offering, filing and presen�ng evidence that supports 
each’s respec�ve posi�on or case.  This includes but is not limited to documents, photographs, video 
recordings, audio recordings, and other physical or electronic materials.   

(f) In the interest of maintaining a fair and efficient process, each party must provide a reasonable 
iden�fica�on and explana�on of the evidence filed.  This entails that any evidence filed should be 
accompanied by a clear iden�fica�on of what the evidence is and a succinct explana�on of its relevance 
to the issues at hand.   

(g) It is not the responsibility of the Administrator or the Arbitrator to make any determina�ons or 
assump�ons as to the nature of any evidence filed. 

(h) Neither the Administrator nor the Arbitrator is responsible for organizing a large quan�ty (“dump”) or 
evidence.  If evidence is not appropriately organized and contextualized, the Administrator or the 
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Arbitrator may require the responsible party to resubmit the evidence in a more orderly and 
comprehensible format.  If the evidence remains unorganized and not properly iden�fied a�er a request 
for resubmission, the Arbitrator has the authority to exclude such evidence during their evalua�on on 
the merits of the case and may make a Final Award based on such an exclusion.   

EXS-R-30. Interim Measures  
(a) The arbitrator may take whatever interim measures they deem necessary, including injunc�ve relief 
and measures for the protec�on or conserva�on of property and disposi�on of perishable goods.  

(b) Such interim measures may take the form of an interim award, and the arbitrator may require 
security for the costs of such measures.  

(c) A request for interim measures addressed by a party to a judicial authority shall not be deemed 
incompa�ble with the agreement to arbitrate or a waiver of the right to arbitrate. 

EXS-R-31. Closing of Hearing  
(a) The hearing shall be declared closed as of the date the arbitrator is sa�sfied that the record is 
complete, and such date shall occur no later than seven calendar days from the date of receipt of the 
last such submissions.  

(c) The �me limit within which the arbitrator is required to make the award (two business days) shall 
commence, in the absence of other agreements by the par�es, upon the closing of the hearing. Gogo 
may extend the �me limit for rendering of the award only in unusual and extreme circumstances. 

EXS-R-32. Reopening of Hearing 
The hearing may be reopened on the arbitrator’s ini�a�ve, at any �me before the award is made. The 
par�es do not have a right or ability to request that the hearing be reopened. 

EXS-R-33. Waiver of Rules  
Any party who proceeds with the arbitra�on a�er knowledge that any provision or requirement of these 
Rules has not been complied with and who fails to state an objec�on in wri�ng shall be deemed to have 
waived the right to object.  

EXS-R-34. Extensions of Time  
Gogo or the arbitrator may for good cause extend any period of �me established by these Rules, except 
the �me for making the award. Gogo shall no�fy the par�es of any extension. 

EXS-R-35. Serving of No�ce and Communica�ons  
(a) The service methods set forth above may also be used for the delivery of any filing, no�ce or 
communica�on throughout the course of the arbitra�on proceeding.  

(b) Gogo, the arbitrator, and the par�es may also use alterna�ve methods of communica�on or other 
pla�orms as directed by Gogo or as agreed by the par�es or directed by the arbitrator to exchange any 
communica�on or other no�ce required by these Rules during the course of the arbitra�on.  
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(c) Unless otherwise instructed by Gogo or by the arbitrator, any party submi�ng any document, brief or 
evidence in the CASE FILE in the Gogo pla�orm shall be deemed simultaneously served on all other 
par�cipants, including Gogo. Any document, brief or evidence filed in any other workspace shall not be 
deemed served on the other par�cipants. 

(d) Failure to provide the other party with copies of communica�ons provided to Gogo or the arbitrator 
may prevent Gogo or the arbitrator from ac�ng on any requests or objec�ons contained therein.  

(e) Gogo may direct that any oral or writen communica�ons sent by a party or their representa�ve shall 
be sent in a par�cular manner. The failure of a party or their representa�ve to comply with any such 
direc�on may result in the Gogo refusal to consider the issue raised in the communica�on.  

(f) Gogo may ini�ate administra�ve communica�ons with the par�es or their representa�ves either 
jointly or individually.  

(g) Any method of service on or no�ce to a party must be made in such a manner to provide that party 
with reasonable opportunity to be heard with regard to the dispute.  

EXS-R-36. Confiden�ality  
(a) Unless otherwise required by applicable law, court order, or the par�es’ agreement, Gogo and the 
arbitrator shall keep confiden�al all maters rela�ng to the arbitra�on or the award.  

(b) Upon the agreement of the par�es or the request of any party, the arbitrator may make orders 
concerning the confiden�ality of the arbitra�on proceedings or of any other maters in connec�on with 
the arbitra�on and may take measures for protec�ng trade secrets and confiden�al informa�on. 

EXS-R-37. Time of Award  
The award shall be made promptly by the arbitrator and, unless otherwise agreed by the par�es or 
specified by law, no later than 2 business days from the date of closing the hearing.  

EXS-R-38. Form of Award  
(a) Any award shall be in wri�ng and signed by assigned arbitrator. Signatures may be executed in 
electronic or digital form. The award shall be executed in the form and manner required by law. 

(b) The arbitrator need not render a reasoned award unless the par�es request such an award in wri�ng 
prior to appointment of the arbitrator or unless the arbitrator determines that a reasoned award is 
appropriate.  

EXS-R-39. Scope of Award  
(a) The arbitrator may grant any remedy or relief that the arbitrator deems just and equitable and within 
the scope of the agreement of the par�es, including, but not limited to, specific performance of a 
contract.  

(b) In addi�on to a final award, the arbitrator may make other decisions, including  interim, interlocutory, 
or par�al rulings, orders, and awards. In any interim, interlocutory, or par�al award, the arbitrator may 
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assess and appor�on the fees, expenses, and compensa�on related to such award as the arbitrator 
determines is appropriate.  

(c) In the final award or any order disposing of all of the case, the arbitrator shall assess the fees, 
expenses, and compensa�on. The arbitrator may also assess such fees, expenses, and compensa�on in 
any order or award disposing of part of the case. The arbitrator may appor�on such fees, expenses, and 
compensa�on among the par�es in such amounts as the arbitrator determines is appropriate.  

(d) The award of the arbitrator may include: i) interest at such rate and from such date as the arbitrator 
may deem appropriate; and ii) an award of atorneys’ fees if all par�es have requested such an award or 
it is authorized by law or the par�es’ arbitra�on agreement. 

EXS-R-40. Award Upon Setlement – Consent Award  
(a) If the par�es setle their dispute during the course of the arbitra�on and if the par�es so request, the 
arbitrator may set forth the terms of the setlement in a “consent award.” A consent award must include 
an alloca�on of arbitra�on costs, including administra�ve fees and expenses as well as arbitrator fees 
and expenses.  

(b) The consent award shall not be released to the par�es un�l all administra�ve fees and all arbitrator 
compensa�on have been paid in full.  

EXS-R-41. Delivery of Award to Par�es  
Par�es shall accept as no�ce and delivery of the award the placing of the award or a true copy thereof 
the Gogo Portal addressed to the par�es or their representa�ves or the filing of the award in any other 
manner that is permited by law.  

EXS-R-42. Modifica�on of Award  
(a) Within 20 calendar days a�er the transmital of any award, any party, upon no�ce to the other 
par�es, may request the arbitrator, through Gogo, interpret the award or correct any clerical, 
typographical, or computa�onal errors in the award. The arbitrator is not empowered to re-determine 
the merits of any claim already decided, unless the arbitrator deems that there has been a due process 
of lack of service viola�on. The other par�es shall be given 10 calendar days to respond to the request. 
The arbitrator shall dispose of the request within 20 calendar days a�er transmital Gogo to the 
arbitrator of the request and any response thereto.  

(b) If the arbitrator has established a different schedule for such requests, responses, and disposi�on, 
the arbitrator’s schedule will supersede the deadlines set forth in this Rule.  

EXS-R-43. Release of Documents for Judicial Proceedings  
Gogo shall, upon the writen request of a party to the arbitra�on, furnish to the party, at its expense, 
copies or cer�fied copies of any papers in Gogo’s possession that are not determined by Gogo to be 
privileged or confiden�al. 
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EXS-R-44. Applica�ons to Court and Exclusion of Liability  
(a) No judicial proceeding by a party rela�ng to the subject mater of the arbitra�on shall be deemed a 
waiver of the party’s right to arbitrate.  

(b) Neither Gogo nor any arbitrator in a proceeding under these Rules is a necessary or proper party in 
any judicial proceedings rela�ng to the arbitra�on or any other services provided by Gogo.  

(c) Par�es to an arbitra�on under these Rules shall be deemed to have consented that judgment upon 
the arbitra�on award may be entered in any federal or state court having jurisdic�on thereof.  

(d) Par�es to an arbitra�on under these Rules shall be deemed to have consented that Gogo shall not be 
liable to any party in any ac�on for damages, or injunc�ve or other relief, for any act or omission in 
connec�on with any arbitra�on administered in whole or in part by Gogo or conducted under these 
Rules. Par�es shall also be deemed to have consented that the arbitrator shall not be liable to any party 
in any ac�on for damages, or injunc�ve or other relief, for an act or omission in connec�on with any 
arbitra�on administered in whole or in part by Gogo.  

(e) Par�es to an arbitra�on under these Rules may not call the arbitrator, Gogo, or Gogo employees as a 
witness in li�ga�on or any other proceeding rela�ng to the arbitra�on. The arbitrator, Gogo and Gogo 
employees are not competent to tes�fy as witnesses in any such proceeding.  

EXS-R-45. Administra�ve Fees  
Gogo shall prescribe administra�ve fees to compensate it for the cost of providing administra�ve 
services. The fee schedule in effect when the Demand is filed will apply throughout the pendency of the 
case. The administra�ve fees shall be paid ini�ally by the party or par�es making, subject to final 
appor�onment by the arbitrator in the award.  All current fees are hereby listed and incorporated in 
Exhibit 1, atached hereto. 

EXS-R-46. Expenses  
The expenses of witnesses for either side, and/or the produc�on of documents and evidence, or any 
other associated expense shall be paid by the party producing such witnesses and/or documents.  

EXS-R-47. Neutral Arbitrator’s Compensa�on  
(a) Arbitrators shall be compensated at a rate consistent with the arbitrator’s stated rate of 
compensa�on at the �me they are appointed.   

(c) Any arrangement for the compensa�on of a neutral arbitrator shall be made through Gogo and not 
directly between the par�es and the arbitrator.  

EXS-R-48. Remedies for Nonpayment  
If arbitrator compensa�on or expenses or Gogo’s administra�ve fees have not been paid in full, Gogo 
may so inform the par�es so that one of them may advance the required payment.  

(a) Upon receipt of informa�on from Gogo that payment for administra�ve fees or deposits for arbitrator 
compensa�on or expense have not been paid in full, to the extent the law allows, a party may request 
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that the arbitrator take specific measures rela�ng to a party’s non-payment. Such measures may include, 
but are not limited to: i) limi�ng a party’s ability to assert or pursue its claim, and ii) prohibi�ng a non-
paying party from filing any mo�on.  

(b) In no event, however, shall a party be precluded from defending a claim.  

(c) The arbitrator must provide the party opposing a request for such measures with the opportunity to 
respond prior to making any ruling regarding the same.  

(d) In the event that the arbitrator grants any request for relief which limits any party’s par�cipa�on in 
the arbitra�on, the arbitrator shall require the party who is making a claim and who has made 
appropriate payments to submit such evidence as the arbitrator may require for the making of an award.  

(e) Upon receipt of informa�on from Gogo that full payments have not been received, the arbitrator, on 
the arbitrator’s own ini�a�ve or at the request of Gogo or a party, may order the suspension of the 
arbitra�on. If no arbitrator has yet been appointed, Gogo may suspend the proceedings.  

(f) If the arbitra�on has been suspended by either Gogo or the arbitrator and the par�es have failed to 
make the full payments requested within the �me provided  a�er the suspension, the arbitrator, Gogo if 
an arbitrator has not been  appointed, may terminate the proceedings.  

EXS-R-49. Sanc�ons  
(a) The arbitrator may, upon a party’s request, order appropriate sanc�ons where a party fails to comply 
with its obliga�ons under these Rules or with an order of the arbitrator. In the event that the arbitrator 
enters a sanc�on that limits any party’s par�cipa�on in the arbitra�on or results in an adverse 
determina�on of an issue or issues, the arbitrator shall explain that order in wri�ng and shall require the 
submission of evidence and legal argument prior to making of an award. The arbitrator may not enter a 
default award as a sanc�on.  

(b) The arbitrator must provide a party that is subject to a sanc�on request with the opportunity to 
respond prior to making any determina�on regarding the sanc�ons applica�on. 

EXS-R-50. Withdrawals of Arbitra�on Requests and/or Pe��ons  
(a) A Claimant (a/k/a Pe��oner) has the unilateral right to withdraw its Request for Arbitra�on and/or 
Pe��on at any �me prior to Respondent’s filing of its Arbitra�on Response Brief and Evidence.  Any 
withdrawal no�ce or request from arbitra�on must be made in wri�ng and filed into the CASE FILE on 
the Gogo Pla�orm. 

(b) A Claimant (a/k/a Pe��oner) may withdraw its Request for Arbitra�on and/or Pe��oner a�er 
Respondent’s filing of its Arbitra�on Response Brief and Evidence, but prior to the issuance of the Final 
Arbitra�on Award, only upon agreement by Respondent. 

(c) Should Claimant (a/k/a Pe��oner) withdraw their Request for Arbitra�on a�er the ini�a�on and 
payment of the ini�al fee, but prior to the Respondent’s payment of its fee, Claimant will be en�tled to a 
refund of the ini�al fee minus an administra�ve fee of $100.00.  The remaining balance of the ini�al fee 
will be refunded to Claimant to the original form of payment within 30 calendar days from the date of 
the withdrawal. 
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(d) Should Claimant (a/k/a Pe��oner) withdraw their Request for Arbitra�on a�er the ini�a�on and 
payment of the both par�es’ fees, but prior to the Claimant’s Brief and Evidence Deadline, Claimant will 
be en�tled to a refund of the ini�al fee minus an administra�ve fee of $150.00.  Likewise, Respondent 
will be en�tled to a refund of its ini�al fee minus an administra�ve fee of $50.00.  The remaining balance 
of the ini�al fees will be refunded to the respec�ve party to the original form of payment within 30 
calendar days from the date of the withdrawal. 

(e) Should Claimant (a/k/a Pe��oner) withdraw their Request for Arbitra�on a�er the Respondent’s 
filing of its Arbitra�on Response and Evidence, Claimant will not be en�tled to a refund.  However, 
Respondent will be en�tled to a refund of its ini�al fee minus an administra�ve fee of $100.00.  The 
remaining balance of the ini�al fee will be refunded to the Respondent to the original form of payment 
within 30 calendar days from the date of the withdrawal. 

(f) The administra�ve fees as men�oned above merely cover the administra�ve costs incurred by Gogo 
and are non-nego�able. 

(g) Upon receipt of a properly and �mely filed Withdrawal, the arbitrator shall issue a writen Order of 
Withdrawal specifying the circumstances of the withdrawal, the �ming of the withdrawal, and that 
rights, claims and defenses of the par�es have not been adjudicated or disposed of, and have not been 
impacted. 
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EXHIBIT 1 TO EXS RULES 
 

Service Fee 
Acceptance and scanning of any physical 
document or photograph (per page; max 2 
photographs per page), plus admin fee 

$1.00 per page + $25.00 admin fee 

Physical copy of Final Arbitra�on Award via 
Regular Mail 

$30.00 

Physical copy of Final Arbitra�on Award via FedEx 
Ground 

$60.00 

Physical copy of Final Arbitra�on Award via 
Overnight (within the U.S.) 

$100.00 

Filing of a Mo�on for Reconsidera�on by the 
reques�ng party 

$200.00 

Briefing that exceeds 10 pages (per addi�onal 
page) 

$5.00 per page 

Evidence exceeding 30 exhibits (per addi�onal 
exhibit) 

$2.50 per exhibit 

Physical copy of En�re File (per printable page) $1.00 per page + $50.00 admin fee 
Requests for Con�nuance of Deadlines by any 
party 

$50.00 per request 
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